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SESSION 342

Patient Education Practical Pointers

This is an interactive session that is very practical with some handouts and opportunities to test out sites and

approaches to patient education. It is recommended you bring a computer to this session and favourite sites
can be bookmarked throughout the presentation.

1. Apply health literacy approaches to day to day practice.

2. Use patient education approaches such as teach back and web scripts with patients.
3. Access resource materials (online and apps) that can be useful in patient care.




