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SESSION 205 
 

Critical Skills in Health Information and Communication 
Technology (2 hours) 

 
New emerging practices and technologies are going to impact rural and remote patient care in profound 
ways.  This session will provide attendees an opportunity to explore these new technologies and develop 
critical knowledge and skills in handling them gracefully. 
 
 

1. Develop a strategy to use internet resources to solve complex medical problems.   
2. Discuss the pros and cons of providing patients access to their records.   
3. List the best practices of team-based care for safer, more effective and efficient patient care.   
4. List the ways artificial intelligence technologies should and should not impact clinical care.   
5. List common issues with documentation in the EHR and the strategies available to solve them. 


